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Bazis privacy policy
MonuTtuka KoHMAEeHUMaNnLHOCTH

About our company

Bazis Group respects the privacy of visitors to our
website and also the subjects of our research.

This privacy policy ("Privacy Policy") explains how we
collect, use, disclose and protect personal data
(“Personal Data”) received from research participants,
website visitors and anyone else who shares that
information with us. This Privacy Notice explains what
personal data we will collect from you and what we may
do with it. Please read this Notice in order to ensure that
you are happy with how its contents affect you.
Participation in our market research surveys is entirely
voluntary, and if you have conducted a survey we will
take it to mean that you agree with the terms of this
Notice. However, if you are not happy with the terms of
this Notice you should not participate in the survey, or if
you have already participated, you are still entitled to ask
that part or all of your interview and/or personal details
be destroyed or deleted and we will carry out such a

request. We tell you below how to contact us

Contact details

In addition to the information stated in this Privacy
Notice, Bazis Group is bound by the ICC/ESOMAR
Code and we are wholly committed to meeting the
requirements of the General Data Protection Regulation
on data privacy. The Data Protection Officer for Bazis
Group, our Research Director Ekaterina Perina, who can

be contacted via email at privacy@bazisgroup.com.

O Hawewn KOMNaHuu

Bazis Group yBaxaeT KOHUAEHLMANbHOCTb
noceTuTenen Halero canta, a Takke y4acTHUKOB
HaLLMX UCCreaoBaHUN.

[aHHas nonutrka koHuaeHumaneHocTn («MNonutuka
KOH(pMAeHUMansHoCTN») 06 bACHSAET, Kak Mbl cobupaem,
ncnonb3yem, packpbiBaeMm v 3alimiaem nyHble
AaHHble («[epcoHanbHble AaHHbIE»), NOJTyYEHHbIE OT
y4acTHMKOB MCCneaoBaHui, nocetTuTenen seb-canta u
BCEX, KTO AENUTCSa AaHHOW MHopMaLmen ¢ HaMmu.
[aHHbI JOKYMEHT O0OBSICHAET, Kakme NINYHbIE AaHHbIE
Mbl cOBMpaeMm, 1 kak Mbl MOXXEM MX UCNONb30BaTb.
Moxanymncra, npoynTanTe JOKYMEHT, YTOObI ybeanTbes,
4YTO BaM MOHATHO €ro coep’kxaHne 1 nocneacTeus ans
Bac.

YyacTue B Halmx UCCNeaoBaHmsaX No U3YYEHUIO pbiHKa
ABMNSIETCA MNONHOCTLI0 4OBPOBONbHBLIM. ECnn Bbl
MPUHANK y4acTu B onpoce, Mbl 6yaem cunTatb, YTO Bbl
COrnacHbl C YCNoOBMSIMU HACTOSILLEro JOKYMEHTa.
OpHako, ecnu Bbl He A0BOMbHbI YCNOBUAMW AaHHOTO
JOKYMEHTa, Bbl HEe JOIMKHbI y4acTBOBaTb B OMpoce.
Ecnu Bbl y>xe NpUHSANKM y4acTue, Bbl BCE PpaBHO UMEETe
npaBo notpeboBatb, YTOObI YacTb MMM BCE BaLLK
WHTEPBbIO U / UNW NNYHbIE JaHHble Dbl YHUUTOXEHbI
unu yganeHsl. Mbl BbIMOMHUM 3TOT 3anpoc.

Hwxe Mbl pacckaxem, kak C HaMu CBSA3aTbCS.
KoHTakTHasa nHcdopmauusa

B pgonornHeHue K ykasaHHOW nHdopmaumnm
pedarenbHocTb Bazis Group pernameHTMpoBaHa
Kopekcom npoBedeHNs MapKeTUHIOBbLIX UCCIEeA0BaHUN
ESOMAR. Mbl nonHocTLI0 Nogaepxmeaem TpeboBaHus
MONOXEHWs1 O 3aLLUTE NEPCOHAaNbHbIX AAHHbIX.
CoTpyaHUK, OTBETCTBEHHbIV 3a npouecc 06paboTku

nepcoHanbHbIX AaHHbIX B Hawwen koMmnaHuu, [inpektop
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Security

The security of personal data is important to us. We
have put in place physical, electronic, and administrative
procedures to safeguard the information we collect from
clients, prospects and research participants. Access to
personal data is granted only to those team members
who require it in order to perform their duties. We cannot
guarantee, however, that all communications between
us or information we store will be free from unauthorized
access by third parties such as hackers. By engaging

with us, you assume this risk.

Third-party websites

Some of the pages on this website contain links to
websites that we believe offer useful information. The
policies and procedures we describe here don’t apply to
those websites. You would need to contact those

websites directly for information on their privacy policies.

Accuracy of personal data

We strive to keep personal data in our possession
accurate, complete, current and relevant based on the
most recent information available to us. If you would like
to correct, modify or delete your personal data, please
submit your request in writing to
privacy@bazisgroup.com.

International transfers of personal data

Bazis Group is a market research agency with two
locations — one main office in Ekaterinburg, Russia, and
a second in Warrenville, lllinois, U.S. Personal data

submitted through market research participation or

no uccnegosaHnam EkatepuHa NepuHa, ¢ KOTopom
MOXHO CBS3aTbCH NO 3MEKTPOHHOW NoyTe
privacy@bazisgroup.com.

BesonacHocTb

BesonacHoCTb NepcoHanbHbIX AaHHbIX BaXKHa AnNs Hac.
MbI nponucanu usnyeckne, aNeKTPOHHbIE 1
agMUHUCTpaTUBHBIE NpoLeaypbl AN 3alnThl
NHdOpMaLMK, KOTOPYIO Mbl COOMPaEM OT KIUEHTOB,
noTeHUMarnbHbIX KIIMEHTOB M Y4aCTHUKOB
nccrnegosaHuin. [loctyn K nepcoHanbHbIM 4aHHbIM
npefocTaBnseTcs TONbKO TEM YNieHaMm KOMaHAbl,
KOTOpbIM OHa HeobxoAvMMa ANs BbIMONHEHUS
OOMKHOCTHbIX 06s3aHHOCTen. OaHaKo, Mbl HE MOXEM
rapaHTMpoOBaTh, YTO BCE KOMMYHVKALUA MeXAy Hamun
nnm nHopMaLms, KOTOPYO Mbl XpaHuM, byaeT
3almLLeHa oT HeCaHKLMOHMPOBAHHOIo AOCTyNa TPeTbUX
nnu, Taknx Kak xakepbl. Bsaumogencteysa ¢ Hamu, Bbl
pasgensiete C HaMun 3TW PUCKN.

CTOpOHHMe canTbl

HekoTopble cTpaHuLbl Halero canta cogepXaTt CCbIMKM
Ha Beb-CcalTbl, KOTOPbIE, NO HALLEMY MHEHMIO, ABMSAIOTCS
nonesHeiMu. MonNUTUKK 1 NpoLeaypsbl, KOTOPblE Mbl
30eCb OnNuUcbiBaeM, He NMPUMEHSITCH K AaHHbIM cauTaMm.
BaMm Heob6xoAvMo cBA3aTLCS C 9TVMU carTamm
Hanpsmyo Ans nonyvyeHns nHgopmaumm ob nx
NonUTUKE KOHMUOEHLMANbLHOCTH.

ToyHOCTb NepcoHanbHbIX AaHHbIX

MbI cTpeMmmnmMcs K TOMy, 4TOBbI NepcoHanbHble AaHHbIe,
HaxogsLmMecs B Hallem pacnopsiXeHuu, 6bInmn TOHHbIMK,
NOSHBLIMW U akTyanbHbIMU. ECK Bbl XOTUTE U3MEHUTL
UNn yaanutb CBOU NepcoHarnbHble AaHHble, OTNpaBbTe,
noxarymncra, 3anpoc B MMCbMEHHOM BuAe No agpecy
privacy@bazisgroup.com.

TpaHcrpaHuyHas nepegaya nepcoHanbHbIX AaHHbIX
Bazis Group — nccrnegoBaTenbckas KOMNaHus ¢ ABYMS
odhmcamu: ronoBHbIM ochmncom B EkatepuHbypre n
odmcom B YoppeHsunne, wrat UnnuHornic, CLUA.

MepcoHanbHble AaHHbIE, nony4yeHHble nocpeacTBOM
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meeting through industry events resides on servers
located in Russia and the U.S. To facilitate our global
operations, we may transfer and access Personal
Information from around the world. This Privacy Policy
shall apply even if we transfer Personal Information to
other countries. While we are located in Russia and the
U.S., we adhere to European data protection laws. We
do business in the European Union and acknowledge
the privacy laws there. We respect the confidentiality of
the Personal Information we handle. By using this
website, you consent to the transfer, storage, use and
disclosure of your personal data among our partners,
wherever located. Bazis Group’s partners are bound to

respect the confidentiality of your personal data.

Personal data we collect

Through our website, bazisgroup.com, and via market
research we may collect information that can specifically
identify you, such as your name, address, telephone

number and e-mail address if you submit it to us.

Use of personal data

We may use and disclose personal data for any of the
following reasons:

— to provide you with information about our services
and company from time to time

— to share with agents, contractors or partners of Bazis
Group in connection with services that these individuals

or entities perform for, or with, our firm. These agents,

yyacTust B MapKeTUHIOBbIX UCCReAoBaHUsaX U BCTpeY
B paMKax O0TpacneBbIX MEPONPUSATUINA, XPaHATCS Ha
cepBepax, pacnonoxeHHblx B Poccuiickon ®egepavmm n
CUWA. Onsa onTuMmnsauumn Hawer rnobanbHomn
OeAaTenbHOCTN Mbl MOXEM nepefasaTh M nony4vaTb
OOCTYN K NepcoHansHon nHdopmaLumm no BCemy Mupy.
HacToswas Nonntnka koHmaeHuansHOCTU
NpUMeHSIETCS, Aaxe ecnu Mbl NepefaemM NepcoHarbHbIe
OaHHble B Apyrue CTpaHsbl.

XoTsa mMbl Haxogumcesa B Poccumn n CLUA, Mbl
npuaepXxunBaemMcs eBponencknx 3akoHOB O 3aLuuTe
nepcoHanbHbIX AaHHbIX. Mbl Beaem
nccnefoBaTenbCKyto AeaTenbHOCTb B EBponenckom
Cotose n cobniogaem TpeboBaHMS NONUTUKA
KOHmaeHunansHocTn. Mbl yBaxkaem
KOHUAEHUNanbLHOCTb NINYHON MHpopMaLMK, KOTOPYIO
Mbl obpabaTbiBaeM. icnonb3ys aToT canT, Bbl
cornawaeTecb Ha 06paboTKy, nepedady, xpaHeHwue,
MCMonb3oBaHME U PACKPbITUE BaLLMX NEPCOHANbHbIX
OaHHbIX HaLWMM napTHepam, rae 6bl OHU HY
Haxogunucek. MapTHepbl Bazis Group 06s3aHbl yBaxaTb
KOHdUAEHUNanNbLHOCTb BaLlLUX NepCoHanbHbIX aHHbIX 1
obpabaTtbiBaTb AaHHbIE B COOTBETCTBUM HALMOHANbHLIM
3aKOHOAATENbLCTBOM.

MNepcoHanbHbIe AaHHble, KOTOpPbIe Mbl cOGMpaemM
MocpencTBom Hallero Beb-cavita bazisgroup.com Mbl
MoXeM cobupatb MHdopMaLmio, KoTopas

MOXeT naeHTudunLmnposaTb Bac, Hanpumep, Balle umvs,
apgpec, Homep TenedoHa 1 aapec 3NeKTPOHHOW NoYThI,
€CInu Bbl OTNPaBUTE ero Ham.

Mcnonb3oBaHue NepcoHanbHbIX AaHHbIX

Mbl MOXXEM MCNOMNb30BaThb U pacKkpbiBaTb NEPCOHAMbHbIE
AaHHble No CneayoLWmMM NpUYMHaM:

- BpeMs OT BpeMeHU NpeaocTaBnsATb BaM MHopMaLnio
06 ycnyrax Haller KoMnaHum

- fennTbeA ¢ nogpsgyukaMu unu naptTHepamm Bazis

Group B CBSi3U C yCryramu, KOTopble
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contractors or partners are restricted from using
Personal Data in any way other than to provide services
for Bazis Group. We may, for example, provide Personal
Data to agents, contractors or partners for hosting our
databases, for data processing services, or to send you
information that you requested, but those parties cannot
use your Personal Data for their own purposes unrelated

to the work they are doing for us

Information from children

We have no intention of collecting personal data from
children unless they are a part of a research study we
conduct. In that case, we receive consent from the
parents or guardians of those children. We adhere to
ESOMAR'’s guidelines on interviewing children. If we
become aware that personal data from a child under 14
has been collected without the consent of such child’s
parent or guardian, we will use all reasonable efforts to

delete that information.

Access to personal data

We will make available to you the personal data about
you in our custody or control that we have collected,
used or disclosed, upon your written request, to the
extent required and/or permitted by law. To request
access to any personal information we may hold about
you, submit your request in writing to
privacy@bazisgroup.com. When we receive an access
request from an individual, we will attempt to fulfill the
request within 10 business days (not to exceed 30
days), including requests regarding the personal data we
have in our possession or control about the individual,
what it is being used for, and to whom it has been

disclosed, if applicable. There may be situations in which

3TN bm3myeckne unu puandeckme nuua Ham
okasblBatoT. [logpsayvkam unu naptTHepam
3anpeLyeHo 1Cnonb3oBaTb NEPCOoHanbHbIe AaHHbIE
no6bIM MHBIM cnocoboM, KpoMe Kak AN oka3aHus ycnyr
Halwen komnaHun. Mel MOXXeMm, Hanpumep,
npefocTaBUTb NepcoHarnbHble AaHHble noapsaaYuKkam
nnu napTHepam AN XOCTUHra Hawwux 6a3 AaHHbIX, ANg
ycnyr 06paboTku AaHHbIX UCCnegoBaHuin Unu onsg
OTnpaBkM BaM UHOPMaLIUK, KOTOPYHO Bbl
sanpawwuBaeTtcsa. OgHako, 3TW CTOPOHbI HE MOTYT
MCnonb3oBaTh Bally NepcoHanbHble AaHHbIE B CBOUX
Lensx, He CBA3aHHbIX C PaboToN, KOTOPYH OHM
BbINOSHAIOT ANSA Hac.

UHdopmaumsa, nonyyaemas ot aeten

Y Hac HeT HamepeHui cobnpaTb NepcoHarnbHble
OaHHble feTen, eCnv OHU He ABNSATCH YacTbio
NpPoBOAMMOro Hamu uccregoBaHus. B gaHHoMm cniyyae
Mbl MOfly4aem cornacue poguTtenemn unm onekyHos.
Hawa komaHga npuagepxusaetcsa npuHumnos ESOMAR
Mo NPOBEAEHMUI0 MHTEPBLIO C OETLMU.

Ecnn Ham cTaHeT n3BeCTHO, YTO NepcoHarnbHble AaHHbIe
nuua B Bo3pacTe A0 14 net 6binn cobpaHbl 6e3
cornacusa poguTens unu onekyHa, Mol NPUNoXUM Bce
pa3ymHble yeunusa Ansa yaaneHns aton nHchopmaumu,
HdocTyn K nepcoHanbHbIM AaHHbIM

MbI npefocTaBnM Bam 4OCTYN K BaWMM NEPCOHANbHbLIM
AaHHbIM, HaXOAALWMMCS B HaLeM pacnopsKeHnn no
BalLLeMy MMCbMEHHOMY 3anpocy B COOTBETCTBUM C
TpeboBaHVAMM 3aKOHa O 3aLLMTe NepcoHarnbHbIX
AaHHbIX. YToBbl 3anpocuTb AOCTYN K Niobon
nepcoHansHon MHdopMaL MK, KOTOPYI Mbl MOXEM
XpaHWTb O Bac, OTNpaBbTe 3anpoc

Ha privacy@bazisgroup.com.

Mpw nonyyeHun 3anpoca Ha AOCTYN OT PU3NYECKOro
nvua, Mbl cTapaemcsl ero BbliNomnHUTL B TedeHne 10
pabouux gHewn (He 6onee 30 pabounx aHen), B TOM

yucne
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we can’t give individuals access to all or some of their
personal data. If we deny an individual's request for
access to their personal data, we will advise the

individual of the reason for the refusal.

3anpoca OTHOCUTENBHO NePCOoHanbHbIX AaHHbIX,
KOTOPbIMM Mbl pacnonaraem,

ONS1 YEero OHW UCMONb30BAsNCh, KOMY OHU Bbinn
nepenaHbl, ECNu1 3TO NPUMEHNUMO.

Takke MOryT ObITb CUTYaLMK, KOrga Mbl He MOXXeM OaTb
OOCTYM KO BCEM MM HEKOTOPbIM AaHHbIM. Ecrin Mbl
OTKMOHMM 3anpoc hM3NYECKOro NnLa Ha AOCTyn K ero
nepcoHarnbHbIM AaHHbIM, Mbl COOBLLMM O MpUYnHE

OTKasa.



